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To log into SCLoews, navigate to any browser and select Loews Hotels Favorites; select Operations;
and select SCLoews.
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The SCLoews Log In page appears. Enter your Username, which is your Team Member ID number,
and enter your Password. Once complete, select Login.

Sl ) S SURVEY COMPANION

Home About Support

LoG IN

Please enter your username and password.

M Account Information

Username:
10030818

Password:

JRemember Me

Forgot your password?

NOTE: If it is your first time logging into SCLoews, your Password is survey123.
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If you forgot your password and you do not have a Loews Hotels email address, submit a ticket with
the Help Desk to have your password changed.

If you forgot your password and you have a Loews Hotels email address, select Forgot your
password?

R e s SURVEY COMPANION

Home About Support

LoG IN

Please enter your username and password.

M Account Information
Username:
10030818

Password:

(JRremember Me

Forgot your password?

The Recover Password screen appears. Enter your Loews Hotels Email Address and select
Submit.

RECOVER PASSWORD

Please enter your email to start the password recovery process. Click here to go back to the login page.

ave an email 1o reset you password and you need technical support Click here to go to the support page.

The Password Submitted message displays.

PAsswoORD SUBMITTED

Your password information has been successfully sent to the email address you provided. Click here to go back to the login page.
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The Password Recovery email is sent to the email address you provided. Select Click Here to reset
your password.

[EXTERNAL] Survey Companion - Password Recovery.
e suppart@surveycompanion.com <solutions@surveycompanion.net:>

To Molly Sandberg

® If there are problems with how this message is displayed, click here to view it in a web browser.

This Message |s From an External Sender
This meszsage came from outside your organization

Password Recovery

Account: Molly Sandberg

User Name: molly.sandberg@loewshotels.com
Please Click here to reset your password.

Within the Change Password screen, fill out the New password and Re-type your new password
fields accordingly, based on the listed requirements. Once complete, select Change Password.

CHANGE PASSWORD
Your account requires a password reset.

New passwords are required to be a minimum of 12 characters in length
At least 1 uppercase letter [Z-A]

- At least 1 lowercase letter [a-z]
At least 1 digit [0-9]

- At least 1 special character [@#$%!]

Current password:

New password

Re-type new password:

The Change Password message displays. Select Click here to be logged into the Main Menu.

CHANGE PASSWORD

Your password has been changed successfullyf Click here fto go back to the main page.
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Once you have logged in, the Main Menu — Loews appears with all of the available menu options

displayed.
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Welcome Luke Blubaugh & | Sign out

NOTE: If the Dashboard appears, select the Main Menu icon to navigate to the Main Menu.
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